Date: June 20, 2019 - Thursday 12:00 p.m.

Location: Auditorium

Chair: Francine T, Co-Chair: Phyllis N

RESIDENTS COUNCIL

Attendance

Residents: Margaret E, Bea B, Margaret G, Evelyn S, Francine

T, Gladys R, Jean B, Johnny S, Shirley C, Phyllis N,
Margaret W, Mae C, Mary C.M., Roger A, Diane A,
lone B, Judy E, Elaine B, Merina H, Madelaine L, Sue C,
Helen K

Staff: Mandy Gilchrist, Lillian Cozac

. Minutes of Previous Meeting
» Approved by 1stGladys R, 2" Johnny S

. Welcome

» Welcome to all members and introduce any new members

» New Members - Bea Brown, Margaret Gray, Shirley Cangiano,
Mag Cotnam

. Correspondence
» Resident Computer- Staying in current location
- Must sign in [sheets in Garden Room]
- Max 1 hour at a time [may come back later in day]

. Guest Speaker
> none

. Old Business

» Feedback from April 18" meeting forwarded to Dietary
Manager.

MEETING MINUTES

6. New Business

» July Special Events Reviewed

- Garden Parties starting every Wednesday with
entertainment [2 p.m. Oval Garden]

- Infant Visit [Story Time] - July 50 & 19t
- Shopping Trip - July 12t

- TV Bingo - None until September

- July 25t - Blue Sky Bingo

- Waterfront Trip - July 16t

- Resident BBQs - Tuesdays - Apple, Maple, 21 Floor
and 31 Floor

- (Golden Heir Gospel Music - July 29t
- July Meeting Meal - BBQ hotdogs, potato salad

Round Table

» Residents requesting more than one cup of tea [not always
given upon request]

» Request for weekly weekend brunch rather than breakfast
and lunch

» Suggestions for new menu did not appear on menu

» Cold food being served in Blossom Room [complaint from
members]

» Table rotation not being followed in Blossom Room

» Feeling rushed to get out of dining room during meal times
[staff clearing tables of condiments, etc. while residents
still eating]

. Adjournment

» Meeting adjourned by: Judy E, Phyllis N
» Next meeting will be July 18th, 2019

CASSELLHOLME

Compassionate care for life's journey.



