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Cassellholme Family Council Meeting
Held by Zoom, North Bay, ON
Monday March 8", 2021

Welcome The Family Council met using Zoom. Blanche-Hélene Tremblay welcomed
(2:00) everyone to this special meeting of the Family Council.
Attendance (9) Bonnie Bolger, Glenda Coleman, Karen Gooch (Recorder), Ann Mclintyre,

Monique Peters, Edith Prosser, Michelle Schmitt, Cathy Summers, Blanche-
Hélene Tremblay (Chair)

Agenda This meeting was called as a follow-up to our regular monthly meeting when
we drafted a letter to Cassellholme to express our concerns about the fact that
Essential Caregivers have been locked out of the facility.

Business Arising

Caregiver Lockout Appendix |

Since the March 2" meeting, Essential Caregivers had a chance to meet with

CEO Jamie Lowery at a Zoom meeting on March 12", The outbreak has been

declared over and it was hoped that the lockout would be over as well. Several

members also attended the Ontario North Family Council Network meeting this

morning where the issue of locking out Essential Caregivers from LTC

facilities across the region was discussed. Jillian Duchesne our Staff Assistant

was present at both meetings. We continued our discussion about caregiver

access and what further action we will take.

= Blanche-Hélene Tremblay asked those in attendance whether they wanted to
continue pressing for caregiver access or drop the issue for the time being.
One critical issue is that we have not been given any timeline for when all
caregivers will be let back in. People who are providing meal assistance will
be allowed in first and others will be delayed for an undetermined time. The
consensus was that we should continue to make our case for a lifting of the
lockout as soon as possible. Although, it is unsure if it will make any
difference now, we are hoping that a lockdown can be avoided in the future.

= Jamie Lowery stated at the Zoom meeting that the staff members are worried
about increased risk of a COVID-19 outbreak if caregivers are allowed in.
Members of Family Council feel that this is not the case. We feel that since
caregivers and staff are both allowed to go home to their families and
participate in actives such as shopping as allowed under provincial
guidelines, that caregivers do not present an increased risk to Cassellholme
residents when compared to staff.

= Several questioned why caregivers are called “essential’, yet still not be
given access to their loved ones. What does essential mean? Family Council
members feel that Essential Caregivers should not be locked out even it the
event of an outbreak. Not all LTC facilities do this.

= One reason given for the delay in lifting the lockout is that the rapid testing
plans are not ready to be implemented yet. We feel that since the need for
this has been known since mid-January, testing should be up and running.
According to the provincial directives, facilities are given time after an
outbreak to ensure testing protocols are in place, but there is nothing in the
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directives that prevents caregivers from entering the facility (even during an
outbreak).

= Based on our discussions, Blanche-Héléne drafted a second letter (Appendix
I) to Cassellholme which was reviewed by those at the meeting. A copy will
be sent to Dr. Chirico at the NBPSDHU, Chris Mayne, Chair of the
Cassellholme Board of Management. The letter starts on a positive note.
Cassellholme has done a better job at controlling outbreaks than a majority
LTC facilities in the province and perhaps Family Council has played a role
in that. Jamie Lowery was brave to put himself on the line by meeting
directly with caregivers. Caregivers feel that communications from
Cassellholme have improved since last March however, there is still room
for improvement and we hope that more details of when caregivers can
return will be forthcoming.

= Members offered thanks to Blanche-Héléne for her work on this and she
encouraged members to keep asking questions.

Other Business None
Next Meeting The next meeting will be on Tuesday, April 6, 2021 at 2:00 p.m.
Adjournment The meeting was adjourned at 2:45 p.m.

Chair, Blanche-Hélene Tremblay

Recorder, Karen Gooch
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