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Cassellholme Family Council Meeting 
Held by Zoom, North Bay, ON 

Tuesday August 3, 2021

Welcome 
(2:00 p.m.) 

The Family Council met using Zoom. Blanche-Hélène Tremblay welcomed 
everyone to this regular meeting of the Family Council. 

Attendance (9) Bonnie Bolger, Glenda Coleman, Claude Fortier, Karen Gooch (Recorder), 
John Martin, Monique Peters, Edith Prosser, Cathy Summers, Blanche-Hélène 
Tremblay (Chair)

Guests We had issued an invitation for Hannah Albani, Regional Lead for Northern 
Ontario for the Ontario Caregiver Organization to join us, but unfortunately, 
she was unable to attend.

Agenda Motion 010/21 
Bonnie Bolger/ Glenda Coleman that the agenda be approved as circulated.

Carried

Minutes of Previous 
Meeting

Motion 011/21 
Glenda Coleman/ Bonnie Bolger that the minutes from the July 6th, 2021 
meeting be approved as corrected. Carried

New Business 

Follow-up from July Blanche-Hélène Tremblay offered some follow-up about concerns expressed at 
our regular meeting in July: 
 Blanche-Hélène spoke with Angie Punnet, Associate Administrator about 

the issues that our members have been having with the phone system. Angie 
gave assurances that as often as possible a real person will be available to 
answer and direct incoming calls during the store business hours (8:00 a.m. 
to 4:30 p.m. on weekdays). There will be a different introductory message 
for incoming calls after hours. 

 Angie offered some tips to ensure that people receive the best outcome to 
their calls: 
 Unit Managers may be the best place to start. Although you may not be 

able to connect with the manager for your resident’s floor, there is a least 
one manager on duty from 7:00 a.m. to 8:00 p.m. every day.  Unit Support 
staff may also be a good resource. Phone extensions for administrative 
staff can be found under the Contact tab on the Cassellholme website. 
Administration | Cassellholme

 Medical questions should generally be directed to the RN at extension 
263. This is voicemail only, but calls will be returned as soon as possible. 

 When calling, try to time your call so that you are not interrupting staff at 
busy times of the day – mealtimes, bedtime and mornings. Also be aware 
that many mornings the management staff meet around 9:00 a.m. 

 Remember that family members and staff may have different perspectives 
and may have different ideas about what constitutes an emergency.

https://www.cassellholme.ca/contact/administration/
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 Blanche-Hélène asked people to keep a log of phone calls they make to 
Cassellholme with details about how the system is working. If need be, we 
will revisit this issue at a future meeting. 

 Blanche-Hélène also asked Angie to speak with someone from the laundry 
department about how to minimize lost items and about the best procedure 
for finding lost laundry.

Elections  Blanche-Hélène Tremblay expressed her belief that the Chair of Family 
Council should be connected to a current resident of Cassellholme, even 
though people with a connection to a former resident can be Family Council 
members under our current Terms of Reference. She feels that this helps 
provide more credibility when speaking to staff about issues at 
Cassellholme.  Blanche-Hélène no longer has that connection but has stayed 
on during the COVID-19 crisis to provide continuity. Some good work has 
been done by Family Council during the pandemic, but Blanche-Hélène 
feels there were times when direct experience with the facility would have 
made things easier. Now that the crisis has subsided somewhat, she feels it is 
time to step down. She will remain a very active member, attend Board of 
Management meetings, do advocacy work and attend regular Family 
Council meetings. She is committed to ensure Family Council is recognized. 

 After some consideration, Bonnie Bolger agreed to take on the position of 
Chair and this was approved by the consensus of those present at the 
meeting. Bonnie will begin at the October 2021 meeting. 

 Virtual meetings will continue for the time being. We experimented before 
the pandemic struck and held a couple of in-person meetings which included 
a virtual connection allowing some to participate from a distance. We may 
get back to some kind of hybrid meeting in the future. In the past, in-person 
meetings were usually cancelled whenever there was any kind of outbreak 
declared, so having virtual meetings should remain an option going forward 
if needed.

Discussion/ 
Sharing

A brief time was provided for members to share anything they wanted about 
resident care or their dealings with Cassellholme: 
 Concerns were expressed about the cleanliness of some of floors in the 

common areas of the building. There was also one member who felt there 
was an overuse of laxatives with their resident.  Perhaps these concerns 
could be brought to a future meeting for discussion if there are others with 
similar observations.  Blanche-Hélène asked people to email her with their 
experience in these areas.

Terms of Reference Appendix I
A copy of the Terms of Reference for Family Council was circulated to the 
members before the meeting with a number of suggested changes highlighted. 
Glenda Coleman read the document out loud.  The changes will be reviewed at 
a future meeting before any changes are adopted. 
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Other Business

Website Blanche-Hélène Tremblay informed members that the Family Council page on 
the Cassellholme website can now be found under the Get Involved tab. 
Family Council | Cassellholme

Next Meeting The next meeting will be on Tuesday, September 7th, 2021 at 2:00 p.m.

Adjournment The meeting was adjourned at 3:35 p.m. 

Chair, Blanche-Hélène Tremblay

Recorder, Karen Gooch

https://www.cassellholme.ca/get-involved/family-council/
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Appendix I 
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