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Temperature Control

Keeping our Residents healthy and comfortable in 
the warm months is a high priority. 

Ontario Regulations 246/22 (regulation) under the 
Fixing Long-Term Care Act, 2021 requires homes to 
ensure that air conditioning is installed, operational, 
and in good working order in every Resident bedroom 
during the period from May 15 to September 15 each 
year. Cassellholme has sought an exception from the 
Ministry of Long-Term Care as the current electrical 
system cannot support air conditioning in certain 
rooms.

Clear policy and procedures help staff know what 
actions must be taken immediately. All Resident 
rooms without air conditioning have a real-time 
temperature monitoring system. 

Once our redevelopment is finished, ALL Resident 
rooms with have air conditioning.

Meanwhile, we have personal air conditioning units 
available, if room temperatures can’t be maintained 
between 22°C and 26°C in the summer. Additionally, 
all cooling equipment in common areas, including 
hallways, lounges and break rooms were replaced 
and/or upgraded between 2019 and 2022.

I/We understand that Cassellholme will monitor and adjust the temperature 
in my room to keep me safe from heat risks. 
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