
Quality
Resident

Care

The following are interdisciplinary
programs required by the FLTC &

Regulations, informed by Best
Practice Guidelines from the

Registered Nurses Association of
Ontario (RNAO) to improve resident

care in our home. 

Pain
Management

Aims to identify and manage
resident pain.

Includes assessments, reassessments,
and strategies to minimize or respond to

responsive behaviors

Ensures residents are provided with
care and services based in palliative

care philosophy

Responsive
Behaviors

Palliative Care

Shirley, RPN Team Lead

Vicki, BSO Clinical Coach

Tracy, Spiritual and Cultural
Engagement Lead



Falls
Prevention and
Management
Aims to reduce the incidences of

falls and the risk of injury.

Tricia, RPN Team Lead

Skin and
Wound

Aims to promote skin integrity,
prevent the development of wounds  

and provide effective skin and
wound care interventions.

Continence
Care

Aims to promote continence and
ensure that residents are clean, dry

and comfortable.

Jen, RAI Nurse 

Colleen, RPN Team Lead


